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NEW MISSION STATEMENT

ÅThe Kentucky Department of Revenue serves the citizens of our 

Commonwealth through the fair administration of tax laws, adherence to the 

Taxpayer Bill of Rights, and collection of revenues used to fund public 

services and the protection of natural resources. We perform our duties in a 

manner that is professional, efficient, and merits the utmost in public 

confidence while demonstrating the highest level of integrity.
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KENTUCKY DEPARTMENT OF 
REVENUE: PUTTING PEOPLE FIRST

ÅFairness ðWe are committed to unbiased administration of tax laws.

ÅIntegrity ðWe conduct ourselves in a manner that promotes public confidence and 

safeguards taxpayer information. 

ÅRespect ðOur goal is to treat every taxpayer interaction with highest regard for civility.

ÅService ðServing taxpayers with expertise, pride, professionalism, and enthusiasm is our 

highest priority.

ÅTeamwork ðWe pledge to work hand -in-hand with taxpayers and community partners. 

We Areé
4



NEW ADMINISTRATION

ÅDepartment of Revenue

Deputy Commissioner C. Jane Becker

ÅAppointed Deputy Commissioner in 

September of 2017

ÅPrior to this appointment, served as 

Executive Director of the 

Departmentõs Office of Income 

Taxation.
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NEW ADMINISTRATION, CONTõD

ÅOffice of Income Taxation 

Executive Director J. Todd Renner

ÅAppointed Executive Director 

in September of 2017

ÅPrior to this appointment , served as Director

of the Corporate Tax Division within the

Office of Income Taxation
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OFFICE OF TAXPAYER 
OMBUDSMAN

Kevin Miller

Practitioner Liaison
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SHARING

ÅGreatest attribute of this position

ÅTwo-way street
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COOPERATION

ÅWork directly with Taxpayer Ombudsman

ÅElevate issues to upper management when warranted

ÅAttend and participate in internal meetings
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TOPICS WE CAN ASSIST YOU 
WITH

Å Income tax processing

Å Identity theft

ÅCorporate income tax

ÅAmended returns/refunds/withholding

ÅAudit issues

ÅCollections Issues (jeopardy assessments, levies, driverõs license 

revocation) 10



PRACTITIONER LIAISON CONTACT 
INFORMATION

ÅKevin Miller

ÅPhone 844 -751-5011

ÅKevin.Miller@ky.gov
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OFFICE OF FIELD 
OPERATIONS

Brent R. King, CPA

Executive Director
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TAXPAYER SERVICE CENTERS
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TAXPAYER ASSISTANCE

Ways we can assist representatives :

ÅProvide explanations & help resolve bills

ÅAssist with tax lien or levy

ÅReceive tax returns and payments

ÅAssist with letters of good standing

We are here to help YOU !
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TAXPAYER ASSISTANCE

If there is no Declaration of Representative on file, a caller

wanting taxpayer information must:

ÅIdentify themselves as the business owner, business representative, or 
preparer

ÅProvide correct name, address, and phone number that matches Revenue 
files

ÅGive either the client SSN, Kentucky business account number, FEIN, or SSN 
or responsible party on file

ÅProvide one of the following

(a) A number from a recent return (such as taxable income reported or sales tax 
return total)

(b) A Kentucky driverõs license number that can be confirmed in the 
Transportation Cabinet database
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GENERAL AUDIT TIPS

ÅHave requested documentation ready by deadline 

ÅAsk questions if you do not understand what the auditor 
needs

ÅUpdate auditor on progress of gathering information or 
reviewing audit work papers

ÅDonõt ignore requests for information

ÅMaintain good records that support the return 
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INDIVIDUAL AUDIT ISSUES
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Inadequate Mileage Logs 

IRS Publication 463 example



INDIVIDUAL AUDIT ISSUES
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ÅAdequate documentation not maintained to 

support deductions

ÅActivities Not Engaged in For Profit



SALES TAX AUDIT ISSUES
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ÅFailing to accrue use tax when due

ÅNot reconciling Gross Receipts on Sales and Use Tax 

Returns with Income Tax Returns

ÅContractors ðin general, not paying sales or use tax on 

all purchases



SALES TAX AUDIT ISSUES
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TANGIBLE PERSONAL PROPERTY TAX
AUDIT ISSUES 
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ÅTaxpayers not filing tangible tax return

ÅSection 179 expensed assets & fully depreciated assets 

left off return

ÅReconcile total assets & inventory in trial balance / KY 

Schedule A with amounts on Tangible Return

ÅAssets not classified properly between Schedules A and 

B



TANGIBLE PERSONAL PROPERTY 
RETURNS 
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CORPORATE TAX AUDIT ISSUES
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ÅReturns not reflecting current address and phone number

ÅMandatory Nexus filers with pro -forma returns not including the 

Federal Form 851 reflecting ownership



THANK YOU TO THE FIELD MANAGEMENT & STAFF 
FOR THEIR CONTRIBUTIONS TO THIS PRESENTATION!

Ashland TSC

Scott Rucker, District Manager

Clarice Crisp, Audit Supervisor

Bowling Green TSC

Pete Sullivan, District Manager

Corbin TSC

Glen Hall, CPA, District Manager

Travis Shepherd, Audit Supervisor

Frankfort TSC

David Curtis, Compliance Supervisor

Chiara Fletcher, Audit Supervisor

Hopkinsville TSC

Nicole Hagan, District Manager

Louisville TSC

Amanda Jones, Audit Supervisor

Trish Lannan , Audit Supervisor

Dennis Pohl, Compliance Supervisor 25

Northern KY TSC

Guido Stephenson, District Manager

Jeffrey Goderwis , Compliance Officer II

Owensboro TSC

Patty Kuntz, District Manager

Trudy Mattingly, Audit Supervisor

Paducah TSC

Brent Phillips, CPA, District Manager

Jeff Crice , Audit Supervisor

Pikeville TSC

Susan Little, District Manager

Stefanie Steffie , Audit Supervisor

Corporate Audit Section

Ann Oakman, Audit Supervisor

Individual Audit Section

Mark Eccles, Staff Assistant



REACH OUT TO US FOR FURTHER 
DISCUSSION
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To find your local Taxpayer Service Center

visit revenue.ky.gov

Contact Information:

brent.king@ky.gov

(502) 564-9499



OFFICE OF INCOME 
TAXATION

J. Todd Renner, CPA

Executive Director
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WHATõS NEW IN THE 
COMMONWEALTH?

ÅNew Declaration of Representative 
Form

ÅForm 20A100

ÅCompleted forms may be 
submitted via email at 
POA@ky.gov

ÅThe IRS 2848 will still be 
accepted 
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